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Even a downturn
can have an upside

In the face of tough eco-
nomic times, Susan Ascher
says she keeps an upbeat
outlook.

As founder, president
and CEO of the Ascher
Group in Roseland, she has
transformed her company,
founded in 1981, from an
executive search firm to a
contract staffing outfit.

The national economic
recession, she
said, will force
certain pockets
of the staffing in-
dustry to rethink
their business
plans and change
tactics. She likes
to quote the
Coca-Cola slo-
gan: “It’s the
pause that re-
freshes.”

Ascher spoke to The
Star-Ledger about how the
tight economy forces busi-
nesses to think creativity.
Q. In what direction do
you see the labor market
going in the next 10
years?

A. Iseethelabor market
in the country reinventing
itself again. As Baby
Boomers retire, the Mil-
lennials and Generation X
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are emerging. While we’ll
lose tribal information,
the knowledge base older
workers have, we're gain-
ing younger workers’ cre-
ativity, tech savvy and
ability to view things in
new ways.

We're going to see
growth in small midsized
pharmaceuticals, biotech,
energy, utilities, technol-
ogy, and elder care serv-
ices to Baby Boomers.
With focus on going green,
companies will also be
coming up with products
to conserve energy. Bank-
ing, credit and real estate
will come back. It’s just
going to take time.

Q. What advice would
von nffer inh ceakers?
A. You have to remain
positive. People have to
understand that the term
“permanent job” doesn’t
exist anymore; only “full-
time jobs with benefits.”
Younger generations
seem to understand that
better. They take jobs to
learn, but they don’t ex-
pect to be there for 20
years. Job security in the
modern world is an
oxymoron.
Marketing your-

self during a reces-
sion requires flexi-
bility. Maybe trans-
forming things
you’'ve learned and
putting it towards a
passion you have.
People should be
networking every
single day, not just when
they're out of work.

When it comes to in-
terviewing, we need to go
back to the basics in this
current competitive mar-
ket. You have to look
good to feel good to come
across good. Everything
flows through that first
impression when you walk
in the door. You need to
stand out from the crowd
in communication, pre-
sentation, physical ap-
pearance, the overall way
you package yourself.

Q. What is the worst job
you've ever had?

A. Igraduated college
during a recession and
went into a retail training
program with a major
company. After three
weeks of classroom train-
ing, when we went out to
the floor I took one look

Account: 26436 (319)
NJ-2430

For reprints or rights, please contact the publisher

and said, “I hate my job.”
I started looking in the
classifieds. I took my first
job as a recruiter. It be-
came my passion. I have
never looked back.

— Rhea N. Bernarc
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